Customerinfo

B Far East Trade — Service Update
Indian Ocean Service EPIC / I0S — Nhava Sheva Port Omission

July 5, 2017

Dear Customer,

We would like to inform you that the EPIC / 10S vessel TUCAPEL voyage 7322 will
omit Nhava Sheva port call due to the cyber-attack of the APMT terminal, which
resulted in the inability to discharge containers upon arrival.

All imports shipment are planned to discharge in Jeddah for connection onto the next
available vessel TORRENTE 7226, ETD Jeddah on July 19 and ETA Nhava Sheva on
July 31.

All Nhava Sheva export bookings for TUCAPEL 7322 will reschedule to the next EPIC
/ 10S vessel CCNI ARAUCO 7323.

We sincerely apologise for any inconvenience caused and thank you for your
understanding of the present situation.

For further information, please contact your local Hapag-Lloyd office.
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